Mnatexun. Onnata 6aHKOBCKOM KapTON OHNManH

Halu canT nogkmoYeH K UHTePHET-aKBanpuHry, 1 Bbl MoxeTe onnatute Ycnyry 6aHKOBCKOW KapTow
Visa unu Mastercard. Nocne nogreepxaeHus BoibpaHHoro ToBapa Nnbo ycnyr oTkpoeTcs
3aLUMLLIEHHOE OKHO C MAaTeXHoW CTpaHuuen npoueccrHroBoro LeHTpa CloudPayments, roe Bam
HeobXxoaumo BBeCTU AaHHble Baler 6aHkoBcKkon KapTbl. [ng 4ONONHUTENBHON ayTeHTUdmKaLmm
aepxaTtens kapTbl ucrnonsdyetca npotokon 3-D Secure. Ecnu Baw baHk-amuTeHT nogaepxvsaet
OaHHy0 TexHonoruo, Bl ByaeTe nepeHanpaBneHbl Ha ero cepBep AN NPOXOXKAEHUS
OOMOoNHUTENBHOM naeHTUdmKaummn. MHdopmaLumio o npasunax u MeTofax AOMNONHUTENBHON
naeHTumrkauum ytouHanTe B baHke, BolgaBslueMm Bam 6aHKOBCKyHO KapTy.

Ycnyra oHnanH-onnaTthl OCyLLEeCTBNAETCS B COOTBETCTBUN C NpaBunammn MexayHapoaHbIX NNaTexXHbIX
cucteMm Visa n MasterCard Ha npuHumnax cobniogeHnsa KoHduaeHumanbHoCcTK n 6esonacHocTm
COBEpLLUEHNs nraTexa, Anst 3TOro NCMosb3yrTCA Camble akTyarnbHble METOAbI NMPOBEPKMU,
LWndpoBaHUA 1 Nepeaayn gaHHbIX NO 3aKpbITbIM KaHanam cBA3n. BBoa AaHHbIX GaHKOBCKOM KapThbl
OCYLLIECTBIISIETCA B 3aLLMLLEHHOM OKHE Ha nnaTtexHon ctpaHuue CloudPayments.

B nons Ha nnaTexHon cTpaHuLe TpebyeTcs BBECTM HOMEp KapTbl, UMsi BNagenbLa KapTbl, CPOK
OencTBMSA KapTbl, TPEX3HaYHbIV Kog 6e3onacHoctn (CVV2 anga VISA nnn CVC2 ans MasterCard). Bee
HeoOXxoauMble JaHHble OTOBpaXeHbl Ha MOBEPXHOCTM BaHKOBCKOM KapThbl.

CVV2/ CVC2 — 310 Tpéx3HayHbIN ko 6e30MacHOCTU, HaxoaaLWmMNes Ha 060POTHOW CTOPOHE KapThl.

[lanee B TOM e OKHe OTKpOEeTCs cTpaHuua Bawero 6aHka-amuTeHTa gns BBoga 3-D Secure koga. B
crny4ae, ecrnu y Bac He HacTpoeH ctaTnyHbii 3-D Secure, oH ByaeT oTnpaBnieH Ha Ball HOMepP
TenedoHa nocpeactesom SMS. Ecnu 3-D Secure kog k Bam He npuwien, To cnegyeT obpatuTbes B
BaLl GAHK-AMUTEHT.

3-D Secure — 310 camas coBpeMeHHasi TexHonormns obecneyeHns 6e3onacHOCTM NNaTexen no
KapTaMm B ceTu uHTepHeT. [1o3BonseT ogHO3HAYHO MOEHTUULMPOBATL NOAIMHHOCTL AepKaTens
KapTbl, OCYLLIECTBMSAIOLLIEro onepaumio, 1 MakcumarbHO CHU3WUTb PUCK MOLLEHHMYECKUX onepaLmii no
KapTe.

MapaHTMK 6e3onacHocTH

MpoueccuHrosbin LeHTp CloudPayments sawmaeT n obpabaTbiBaeT AaHHble Bawen 6aHkoBckom
KapTbl no ctaHgapTy 6e3onacHoctu PCI DSS 3.0. MNMepenaya nHgopmaumm B NNaTeXxHbIN LWL03
NPOUCXOONT C NPUMEHeHMeM TexHonorum wndgposaHua SSL. JanbHerwasn nepegaya nHopmaumm
NPOMCXOONT MO 3aKPbITbiIM GAHKOBCKMM CETSIM, UMEIOLLUM HaMBbICLUWIA YPOBEHb HAAEXHOCTH.
CloudPayments He nepegaeT gaHHble Balwuen kapTbl HAM U UHBIM TPETbUM NMuam. [ns
OOMOMHUTENBHOM ayTEHTUMdMKALMN AepXaTenst KapTbl ncnonbadyeTcsa npoTtokon 3-D Secure.

B cnyuae, ecnu y Bac ecTb Bonpochl No coBepLUeHHOMY nnatexy, Bbl MoxeTe 06paTuTbCsi B Cryx0Oy
NOAAEPKKM KIMEHTOB NNaTEeXHOro CepBuca Mo 3NEKTPOHHON noyTe support@cloudpayments.kz.




Be3onacHOCTbL OHNanH-NNaTexewun

MpepoctaBngemasa Bamu nepcoHansHasa nHpopmaumsa (ums, agpec, TenedoH, e-mail, Homep
KpeauTHOW KapTbl) ABNAETCA KOHUAEHUMansHOM n He NOANEXuUT pasrnalleHuto. JaHHble Ballen
KpeauTHOW KapTbl NepefatoTcs TOMbKO B 3alMpoBaHHOM BUAE M HE COXpaHATCa Ha Hawem Web-
cepsepe.

Mbl pekomeHayem BaMm NpoBepuTb, UTO Ball Bpay3ep gocTtaTtovHo 6e3onaceH Asis NpoBeAeHs
nnaTexewn oHNanH, Ha creuranbHOU cTpaHuLe.

BesonacHocTb 06paboTkn MHTepHeT-nnatexen rapaHTnpyet TOO «CloudPayments Kazakhstany.
Bce onepauuun ¢ nnaTteXxHbIMU KapTamun NPOUCXOASAT B COOTBETCTBMU ¢ TpeboBaHunsimn VISA
International, MasterCard v gpyrix nnatexHsix cuctem. [Npun nepegade MHPopMaLIMn UCMONb3YHTCH
crneunanuanpoBaHHble TEXHONOrMN 6e30NacHOCT KapPTOYHbIX OHNAaMH-NMaTexen, obpaboTka AaHHbIX
BefeTcd Ha 6e30MacHOM BbICOKOTEXHOSNOMMYHOM CepBepe NPOLECCUHIOBON KOMMaHUN.

OnnaTa nnatexHbIMn KapTamMmu GesonacHa, NOTOMY YTO:

e Cucrtema aBTOpU3aLUM rapaHTUPyeT NOKYNATEN0, YTO NIaTeXHbIE PEKBU3UTLI €70 NIaTEXHOM
KapTbl (Homep, cpok aencteus, CVV2/CVC2) He nonaayT B pPyKY MOLLEHHWKOB, Tak Kak 39Tu
OaHHble He XpPaHATCA Ha cepBepe aBTOpM3aLM U HE MOTYT ObITb NMOXMLLEHbI.

e [lokynaTenb BBOOWUT CBOW NNAaTEXHbIE AaHHbIE HEMOCPEACTBEHHO B CUCTEME aBTOpU3aLmm
CloudPayments, a He Ha canTe NHTEePHET-MarasvHa, crnegoBaTesibHO, NNaTEXHbIE PEKBU3UTDI
KapTO4KM NoKynaTtensi He 6yayT OOCTYMHbI TPETBUM NMLAM.

- VISA

lNMpaBuna gocraBku

,D,OCTyﬂ K YPOKaM OCYLLECTBIIAETCA MO CCbIJTIKE CaMOCTOATESIbHO NOCIe NoATBEePXAEHUA onraThbl
Bo3Bpat AeHeXxHbIX cpeacTs

I'IpM nposegeHnn OHJTanH-onNaThbl NnocpeacTBOM MIaTeXHbIX KapT HE O0MNYyCKaeTCA BO3BpPAT
HanM4yHbIMN OEeHEXHbIMN CpeaCcTBaMU. nOpﬂ,EI,OK BO3BpaTa perynmpyetca npasuiamm
MeXOyHapOoaOHbIX NMiaTeXXHbIX CNCTEM!

1. lMoTpebutens BnpaBe oTKasaTbcsl OT ToBapa(ycnyru) B noboe BpeMsi 4O ero nepegayn.
Mepenadyen cumtaeTcss MOMEHT MOAKITHOYEHMS K YPOKY/BEOMHapy nnmn 3annucu ypoka /sebrHapa



2. TlotpebuTens He BNpaBe oTkaszaTbCs OT ToBapa(ycnyru), ecrnv 6bIro ocyLLEeCTBNEHO
MOAKMNOYEHME K YPOKY/3anmcu xoTa 6bl 0aMH pas, He3aBUCUMO OT NPOAOIMKUTENBHOCTY
NOAKIIOYEHWS;

3. [lpu oTkase oT ToBapal/ycnyrm co CTOPOHbI NOTpebuTens npoaasel, AOMKeH BEPHYTb eMy
OEHEXHYI0 CYMMY, ynnadeHHyto notpebutenem, He No3gHee Yem vepes AecAaTb pabounx gHen
CO OHs NpeabsBneHusa notpebutenem coOOTBETCTBYHOLLEro TpeboBaHus.

[ins Bo3BpaTa OEHEXHbIX CPEACTB HAa GAHKOBCKYH kapTy HEOOXOAMMO 3anonHUTL «3asBreHne o
BO3BpaTe AEHEXHbIX CPEACTB», KOTOPOE BbICLINAETCSt MO TPEOOBAHMIO KOMMAHWEN Ha SNEKTPOHHbIN
agpec, 1 OTNPaBUTb €ro BMECTE C NPUMNOXKEHWEM KOMNUM OOKYMEHTa, YAOCTOBEPSIIOLLIErO IMYHOCTb, MO
agpecy natly369@mail.ru.

BosBpaT aeHexHbIX cpeacTs byaeT ocyLlecTBneH Ha 6aHKOBCKYHO kapTy B TedeHune 10-ro paboyero
OHS CO AHSA nonyyeHust «3asBreHne o Bo3BpaTe AeHEeXHbIX cpeacts» KomnaHuen.

[ns Bo3BpaTa AeHeXHbIX CPeACcTB Mo onepauunsmM, NpoBeAeHHbIM C oLnbkammn, HeobxoamMmMo
0BpaTnTLCS C MUCbMEHHbBIM 3asiBIIEHUEM U NPUIOXEHMEM KOMUU JOKYMEHTa, YOOCTOBEPSIOLLEro
TINYHOCTb, U YEKOB/KBUTAHLMIA, NOATBEPXAAIOLLMX OLLIMBOYHOE cnncaHue. [aHHoe 3asBreHme
HeobXxoauMOo HanpaBuTb No agpecy natly369@mail.ru..

Cymma BO3BpaTa 6yp,eT PaBHATLCA CyMMeE MOKYIKN. CpOK pacCcMOoTpeHnA 3asBneHns un BO3BpaTa
OEHEXHbIX CpeacTB Ha4YMHaeT UCHNUCTTIATBCA C MOMEHTA NortyvyeHus KomnaHwven 3assnexHms n
paccynTbiBaETCA B pa60qwx OHsIX 6e3 ydyeTa I'Ipa3D,HI/IKOB/BbIXOﬂHbIX OHeEN.

Cny4aun oTKa3a B COBEPLUEHUU NnnaTexa:

e DaHKOBCKas kapTa He NpeaHa3HavyeHa 418 COBEPLUEHUS NaTexen Yepes MHTEPHET, O YeM
MOXHO y3HaTb, 0OpaTuBLLNCL B Balu BaHK-aMUTEHT;

e HEOOCTATOYHO CpeacTs And onnaTtbl Ha 6GaHkoBckow kapTe. MNogpobHee 0 HanuuMK cpeacTs
Ha nnaTeXXHoW kapTe Bbl MoXeTe y3HaTb, 06paTmBLUMCE B 6aHK, BbIMyCTUBLUMIA BaHKOBCKYHO
KapTy;

e JdaHHble 6aHKOBCKOWN KapTbl BBEAEHbLI HEBEPHO;

e  ICTEK CPOK AencTBusa 6aHkoBckom kapTbl. CpoK AENCTBMSA KapTbl, Kak NpaBuIio, ykasaH Ha
NNLEBON CTOPOHE KapThbl (3TO MECSL, U rod, A0 KOTOpPOoro AencTBuTensbHa kapta). [NogpobHee o
CpOKe AencTBUA KapTbl Bbl MoxeTe y3HaTb, 06paTmBLUMCE B OaHK-SMUTEHT.

Mo Bonpocam onnaTbl ¢ NOMOLLBI0 6AHKOBCKOM KapThbl Y MHBIM BOMPOCaM, CBA3aHHbLIM C paboTon
canTta, Bel MoxxeTe obpaTnThbCs No crneayowmm TenedoHam: 8-747-329-2678.

KoHdmaeHumanbHoCTb
1. OnpeneneHus

WHTepHeT-npoekT www.vqc.kz (nanee — URL, «MbI») cepbe3HO OTHOCUTCH K BOMPOCY
KOHJoMAEHUManbHOCTN MHGOPMaLMM CBOUX KITMEHTOB M NoceTUTenen canta www.vqgc.kz (ganee —
«Bbl», «NOceTUTENN canTay). [epcoHnULMPOBaHHON Mbl Ha3blBaeM MHGOPMaLIO, CoaepXKaLLyto
nepcoHarnbHble AaHHble (Hanpumep: PO, NorvH nm HasBaHWe KoMMNaHWM) NOCeTUTENA canTa, a



Takke nHopmaLmio 0 AENCTBUSX, coBepLuaeMbix Bamn Ha canTe URL. (Hanpumep: 3aka3 nocetutensi
caunTa C ero KOHTakTHon nHpopmaumen). AHOHUMHBLIMU Mbl Ha3blBaEM AaHHbIE, KOTOPbIE HEBO3MOXHO
OAHO3HAYHO NAEHTUMDUNLMPOBATL C KOHKPETHBIM NOCETUTENEM CanTa (HanpuMep: cTaTucTmka
noceLlaemMocTu canTa).

2. Vcnonb3oBaHre nHdopmaLmm

MbI ncnonb3yem NepcoHNULMPOBAHHYO MHPOPMALIMIO KOHKPETHOIO NOCETUTENSA canTa
NCKNIOYMTENBHO N5 obecneyeHnss eMy Ka4eCTBEHHOIO OKa3aHust yCnyr n nx yveta. Mbl He
pacKpblBaeM NepcoHNULMPOBaHHbIX AaHHbLIX OOHUX noceTuTenen canta URL gpyrum nocetutensm
canta. Mbl HMKorga He nybnvkyem nepcoHNULMPOBaHHYI0 MHGOPMaLNIO B OTKPLITOM AOCTYMNE U He
nepegaem ee TpeTbMM nuuam. cknoyeHmem SBnsaTCS NULLbL CUTyauun, Koraa npegocTaBrneHme
Takow MHdopMaLMM YNOSTHOMOYEHHbIM FOCY4apPCTBEHHbIM OpraHam NpeanmMcaHo AeNCTBYOLWLMM
3akoHogatenbcTBoM Pecnybnukun KazaxcraH. Mbl nybnvkyem 1 pacnpocTpaHseM TOMbKO OTYETHI,
NMOCTPOEHHbIE HA OCHOBaHNMN COBPaHHbIX aHOHUMHbIX AaHHbIX. [1py 3TOM OTYETLI HE coaepXaT
NHdOpMaLLMIO, N0 KOTOPOW BbINo Bbl BO3MOXHBIM MAEHTUMULMPOBATL NEPCOHUMPULIMPOBAHHbIE
AaHHble nonb3oBaTenen ycnyr. Mbl Takke Mcnonb3yemM aHOHUMHbIE AaHHbIE A4Sl BHYTPEHHEro
aHanusa, Lierbio KOTOpPOoro ABnsieTcsa pa3sutie npoayktos u ycnyr URL.

3. Ccbinku

Canrt WWW.V(]C.kZ MOXET coAepXaTb CCbIJTIKA Ha apyrmne CalTbl, HE UMEIOLLIE OTHOLLEHUS K HaLLEW
KOMMaHU1 1 npunHaanexawme TpeTtbnm nmuam. MbI He Hecem OTBETCTBEHHOCTW 3@ TOYHOCTb, MNOJTHOTY
1 0OCTOBEPHOCTb cBefeHun, pa3MeLlleHHbIX Ha camnTax TPETbUX NNL, N HE 6epeM Ha cebs HMKaKux
obsi3aTensCcTB No COXpPaHEeHUto KOH(*)VI[J,eHLl,I/IaJ'IbHOCTI/I I/IHCbOpMaLI,I/II/I, OCTaBfIEHHOM BaMM Ha TaKMX
canTax.

4. OrpaHnyeHne OTBETCTBEHHOCTM

Mbl genaem Bce BO3MOXHOE AN\ COONoaeHNst HAaCTOsILLEN MONUTUKM KOHUAEHUMANbHOCTN, OAHAKO,
Mbl HE MOXXEM rapaHTMpOBaTb COXPAHHOCTb MHAOPMAaLMK B Criyvae BO3OeNCTBMS (hakTopoB,
HaxXoOsALWMXCA BHE HALLEro BNUsIHUA, pe3ynibTaToM AENCTBUSI KOTOPbIX CTAHET pacKkpbiThe
nHcpopmaummn. Cant www.vqc.kz 1 Bca pasmeLleHHas Ha HeM MHAopMaLms NPeACTaBEHbl Mo
NpuHUMNY "kak ecTb”, 6e3 kakux-nmbo rapaHTuin. Mbl He Hecem OTBETCTBEHHOCTU 3a
HebnaronpuaTHblE NOCNEACTBUS, a Takke 3a ntobble YObITKM, NPUYNHEHHbIE BCEACTBUE OrpaHNYeHNS
poctyna k canty URL nnu BcneacTeme NoceLeHns canTta n NCnofb30BaHNA pa3MeLLEHHON Ha HeM
nHdopmaLmu.

5. KoHTakThI
Mo Bonpocam, kacatoLmMMcs HacTosLLEN NONNTMKK, Npocbba obpalarbes no
agpecy natly369@mail.ru.

KOpuanyeckoe nmuyo

MNonHoe HanmeHoBaHWe:TOBapMULLECTBO C OFPaHUYEHHON OTBETCTBEHHOCTbIO PecnybankaHckuii LUeHTp
HdononHutenbHoro O6pasosanHus "VQ ueHTtp" ( PLAO "BukbioueHTp")"

KpaTkoe HaumeHoBaHue: TOO PUAO "VQ ueHTtp" ( PLLAO "BuKkbioueHTp")"
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